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EXECUTIVE SUMMARY 
Sunday Friends is a non-profit organization in San Jose, California that provides educational, 
community-based activities for very low-income families. Most families who participate in 
Sunday Friends are Latino (largely of Mexican descent) and Spanish-speaking. Participants and 
program volunteers engage as a community at three locations in the downtown and east side 
areas of San Jose, including the flagship site at Lowell Elementary School, Anne Darling 
Elementary, and the newest site, Kennedy Elementary, on four Sundays each month. Family 
members who attend Sunday Friends participate in activities that give them opportunities to 
serve the community while they learn and improve skills.  All activities cultivate strong 
parenting effectiveness and parental role modeling, service to the community, self-confidence, 
hopefulness, stress-reduction, and future planning.  Activities include parenting classes, healthy 
food preparation, thank you letter and essay writing, English-as-a-Second-Language classes, 
creation of craft gifts for the community, hands-on STEM projects, educational games, 
computer classes, path-to-college counseling, personal finance management and more.   
Through their participation in service and learning activities, children and parents earn tickets, 
which they can ǊŜŘŜŜƳ ŦƻǊ ƛǘŜƳǎ ǘƘŜȅ ƴŜŜŘ ŀƴŘ ǿŀƴǘ ŦǊƻƳ ǘƘŜ ά¢ǊŜŀǎǳǊŜ /ƘŜǎǘΣέ ǘƘŜ {ǳƴŘŀȅ 
Friends store.  Because the program provides contributing and earning opportunities instead of 
ƘŀƴŘƻǳǘǎΣ ƛǘ ƛǎ ƪƴƻǿƴ ŀǎ ǘƘŜ άǿƻǊƪƛƴƎ ŀƭǘŜǊƴŀǘƛǾŜ ǘƻ ŎƘŀǊƛǘȅέΦ 
 
¢ƘŜ ǇǊƻƎǊŀƳΩǎ ŎŜƴǘǊŀƭ ŦƻŎǳǎ ƛǎ ǘƻ ŜƳǇƻǿŜǊ ŦŀƳƛƭƛŜǎ ǘƻ ōǊŜŀƪ the generational cycle of poverty.  
This happens when the children are empowered to create successful futures, different from 
those of their parents.  Sunday Friends believes this is most likely to happen when the parents 
ōŜŎƻƳŜ ƳƻǊŜ Ŧǳƭƭȅ ŀƴŘ ƪƴƻǿƭŜŘƎŜŀōƭȅ ŜƴƎŀƎŜŘ ƛƴ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ƘŜŀƭǘƘȅ 
development and when they grow to become more inspiring role models for their children. 
 
The likelihood of healthy, successful futures for the children is assessed by the degree to which 
ǘƘŜ ŎƘƛƭŘǊŜƴ Ǝŀƛƴ άŘevelopmental aǎǎŜǘǎέ.  Sunday Friends promotes the developmental assets 
defined and validated by the Search Institute, based out of Minneapolis.  Developmental assets 
are geared toward preparing young people for success in school, home and community.  The 
research-based developmental assets are a combination of external and internal assets.  
External assets, such as family support, positive family communication, parent involvement in 
schooling, and service to others, support young people in becoming caring, responsible and 
productive individuals.  Internal assets, such as achievement motivation, reading for pleasure, 
caring, self-esteem and responsibility, work together with the external assets to support 
healthy development and positive futures for the youths.  ThŜ {ŜŀǊŎƘ LƴǎǘƛǘǳǘŜΩǎ ŜȄǘŜƴǎƛǾŜ 

http://www.search-institute.org/
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research demonstrates that youth need 31 or more of the 40 assets to thrive. Sunday Friends 
focuses on imparting 35 of the 40 developmental assets.  
 
 
The 2015 EǾŀƭǳŀǘƛƻƴΩǎ ǇǊƛƳŀǊȅ ŦƻŎǳǎ ǿŀǎ ǿƘŜǘƘŜǊ {ǳƴŘŀȅ CǊƛŜƴŘǎ ǿŀǎ 1) succeeding in building 
developmental assets in children and 2) achieving three primary Program Outcomes: 
 
× /54#/-% Πρȡ  0ÁÒÅÎÔÓȭ "ÅÈÁÖÉÏÒ &ÏÓÔÅÒÓ ÔÈÅÉÒ #ÈÉÌÄÒÅÎȭÓ (ÅÁÌÔÈÙ $ÅÖÅÌÏÐÍÅÎÔ 
× OUTCOME #2:  Children Demonstrate Pro-Social and Pro-Education Attitudes and 

Behavior 
× OUTCOME #3:  Family Members Understand and Practice Sound Financial 

Management Behaviors 
 

Other indicators of success that were utilized were perceptions of program effectiveness in 
areas such as education and family cohesion, satisfaction with program activities, and reports of 
ƘŜŀƭǘƘȅ ŜŀǘƛƴƎ ƘŀōƛǘǎΦ !ŘŘŜŘ ǘƻ ǘƘƛǎ ȅŜŀǊΩǎ ŜǾŀƭǳŀǘƛƻƴ ǿŜǊŜ ŀǎǎŜǎǎƳŜƴǘǎ ŦƻŎǳǎŜŘ ƻƴ ǘƘŜ 
program economy, social capital, and whether program attitudes and behaviors are evident in 
ǇŀǊǘƛŎƛǇŀƴǘǎΩ Řŀƛƭȅ ƭƛǾŜǎΦ 
 
Questionnaire data were gathered from family members (adults and youth) during program 
activities through face-to-face interviews. The interviews were conducted by Santa Clara 
University (SCU) undergraduate and graduate students and volunteers to the research team 
(including bilingual interviewers). The families were recruited in person by Sunday Friends 
volunteers during onsite registration. Interviews were conducted in English and Spanish; 
respondents made the choice of interview language.  
 
Sunday Friends volunteers were invited to participate in the volunteer evaluation; they were 
recruited by program staff onsite and via an email that included a link to the Sunday Friends 
Volunteer Survey in SurveyMonkey. In all, 81 children and youth, 119 parents and guardians, 
and 125 volunteers participated in the survey-based evaluation. 
 
As with previous evaluations, the results presented here should be interpreted with the caution 
that there is bias because all persons surveyed were self-selected, continuing participants, or 
self-selected volunteers. In addition, these results are cross-sectional in nature and cannot be 
used or compared with prior evaluation reports to determine trends or changes over time. 
Despite these cautions, the strong consistency across the Youth, Adult and Volunteer Surveys 
suggest that the program is overwhelmingly successful in meeting its desired outcomes. Sunday 
CǊƛŜƴŘǎΩ community-building and financial literacy-ƻǊƛŜƴǘŜŘ άǿƻǊƪƛƴƎ ŀƭǘŜǊƴŀǘƛǾŜ ǘƻ ŎƘŀǊƛǘȅέ 
approach, based on education, is successful at fostering the Developmental Assets, producing 
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the primary outcomes and empowering families. 

INTRODUCTION 
A former Silicon Valley engineer founded Sunday Friends, a non-profit, nonsectarian 
organization located in the low-income neighborhoods of Santa Clara County, California, in 
1997. She created Sunday Friends based on the unique organizing model expressed in the tag 
ƭƛƴŜΥ ά! ²ƻǊƪƛƴƎ !ƭǘŜǊƴŀǘƛǾŜ ǘƻ /ƘŀǊƛǘȅέΦ ¢Ƙƛǎ organization has served thousands of children and 
their parents in the community with over 1,500 volunteers each year. 
 
Specifically, Sunday Friends provides multiple activities for families who are in need of financial 
support. By participating in activities that, in part, benefit the larger community, family 
members earn tickets that are redeemed for needed and wanted items in the Sunday Friends 
store. Activities include parenting classes, healthy food preparation, thank you letter and essay 
writing, English-as-a-Second-Language classes, creation of craft gifts for the community, hands-
on STEM projects, educational games, computer classes, path-to-college counseling, personal 
finance management and more. One of the goals of these activities is to encourage children 
and youth to express themselves fully, interact with others positively, improve their sense of 
self, and give back to the community that gives to them. Other goals for parents include 
assistance in achieving a sense of self-reliance, family unity, lowered-stress, and hopefulness for 
the future. Receiving no government funding, Sunday Friends depends heavily on donations to 
the organization (especially for items in the store) and the commitments of local volunteers 
(particularly for activities) to accomplish its work. 
 
This report presents the results of the 2015 program evaluation of Sunday Friends. The 
objective of this evaluation is to assess the effectiveness of Sunday Friends at accomplishing its 
ƎƻŀƭǎΦ ¢ƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴ Ŧƻƭƭƻǿǎ ǘƘŜ ά5ŜǾŜƭƻǇƳŜƴǘŀƭ !ǎǎŜǘǎέ ŀǇǇǊƻŀŎƘ, developed by the Search 
Institute in Minneapolis, as a framework for supporting and assessing the healthy development 
of all children and youth. This Developmental Assets approach has been promoted by Santa 
Clara /ƻǳƴǘȅΩǎ tǊƻƧŜŎǘ /ƻǊƴŜǊǎǘƻne, which has partnerships with various other organizations in 
the area. The analyses conducted for the 2015 evaluation were based on three 
questionnairesτfor Youth, Adults, and Volunteersτfor which questions were created over 
past years of evaluations to measure applicable Developmental Assets.  Items from the Parent 
Survey were used to form scales to measure the three Sunday Friends Program Outcomes 
(discussed below).   

http://www.sundayfriends.org/
http://www.search-institute.org/
http://www.search-institute.org/
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Sunday Friends Program Background  

Sunday Friends Mission  
An overarching goal of Sunday Friends is to guide low-income families to become self-
empowered and self-reliant. A guiding principle of Sunday Friends is to not treat participants as 
ŎƘŀǊƛǘȅ ŎŀǎŜǎΣ ōǳǘ ǊŀǘƘŜǊ ŀǎ ŀƎŜƴǘǎ ŦƻǊ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ǎƻŎƛŀƭ ŎƘŀƴƎŜΦ ¢ƘŜƛǊ ǘŀƎƭƛƴŜΣ άŀ ǿƻǊƪƛƴƎ 
alternaǘƛǾŜ ǘƻ ŎƘŀǊƛǘȅΣέ ƘƛƎƘƭƛƎƘǘǎ ǘƘƛǎ ǇƘƛƭƻǎƻǇƘȅΦ 
 
The Sunday Friends mission statement is: Sunday Friends empowers families to break the 
generational cycle of poverty by fostering positive development in children while educating and 
guiding parents to support ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ƭƛŦŜ ǎǳŎŎŜǎǎ. Children and parents earn basic 
necessities for engaging in program classes and activities while they contribute to their 
community, learn life skills and develop self-reliance, confidence, and sufficiency. Parents are 
encouraged to participate to develop parenting and life-skills such as English language fluency 
and financial literacy, and to grow as positive role models and advocates for their children in 
ǘƘŜ ƘƻƳŜ ŀƴŘ ǿƛǘƘ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ǘŜŀŎƘŜǊǎΦ The efforts are rewarded with economic 
assistance, which is an opportunity to purchase necessities and other desired items using 
earned tickets. 

Sunday Friends Program  
Each of the four Sundays per month, the participants in Sunday Friends gather at one of the 
three San Jose program locations.  The program operates twice a month at the flagship site at 
Lowell Elementary School, and in alternating weeks at either Anne Darling Elementary or 
Kennedy Elementary.  The registration table for families typically opens in late morning, though 
ǘƘŜ ŦŀƳƛƭƛŜǎ ŀƴŘ ǎǘŀŦŦ ƻŦǘŜƴ ŀǊǊƛǾŜ ŜŀǊƭƛŜǊ ƛƴ ŀƴǘƛŎƛǇŀǘƛƻƴ ƻŦ ǘƘŜ ŘŀȅΩǎ ŜǾŜƴǘǎΦ ¢ƘŜ ƳŀƧƻǊƛǘȅ ƻŦ 
activities such as letter writing, crafts, food preparation, STEM and other educational activities, 
etc., occur in the school cafeteria.  Youth will spend nearly the whole day in this space. Children 
work with volunteers of all ages from middle school to older adults on craft projects that are 
educational and serve others (such as gifts for persons in convalescent homes). Crafts are 
typically seasonally appropriate (such as nature crafts for Earth Day and Easter). The day 
progresses with children preparing and serving healthy foods. Parents and guardians attend 
ŎƭŀǎǎŜǎ ƛƴ ǘƘŜ ǎŎƘƻƻƭΩǎ ŎƭŀǎǎǊƻƻƳǎ ƻǊ ƻǳǘǎƛŘŜ ƻƴ ǘƘŜ ŎƻǾŜǊŜŘ ŎŀŦŜǘŜǊƛŀ ǘŀōƭŜǎ ƻƴ ƳƻƴŜȅ 
management, parenting effectiveness or health and nutrition, among other topics. Adults and 
older children attend ESL classes.  

Sunday Friends Financial Literacy Model  
Sunday Friends promotes an economic literacy model that is intended to motivate self-reliance 
though effective budgeting, planning, saving, and working for the common good. The Sunday 
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Friends economic system, in many ways underpins the activities and behaviors at Sunday 
Friends. Although the goals of the organization are humanitarian like many other charitable 
organizations, its unique model promotes financial literacy and education as a route toward 
success in the home, school and larger social world.  
 
tŀǊǘƛŎƛǇŀƴǘǎ ŜŀǊƴ άǘƛŎƪŜǘǎέ ŀǎ ǘƘŜȅ ŜƴƎŀƎŜ ƛƴ ǾŀǊƛƻǳǎ ŀŎǘƛǾƛǘƛŜǎΦ ¢ƘŜǎŜ Ƴŀȅ ōŜ ǊŜŘŜŜƳŜŘ ƛƴ ǘƘŜ 
ά¢ǊŜŀǎǳǊŜ /ƘŜǎǘΣέ ǘƘŜ {ǳƴŘŀȅ CǊƛŜƴŘǎ ǎǘƻǊŜΣ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ Řŀȅ or during the week. Family 
members are able to purchase goods and everyday household items and necessities, such as 
soap, toothbrush and toothpaste, diapers, bedding, clothes, school supplies, toys, and on 
occasion bicycles, by cashing in earned tickets. Items in the Treasure Chest come from 
donations to the organization. Volunteers who attempt to match ticket prices with dollar prices 
at discount stores set the prices of those items. Families take turns at the store with the 
assistance of volunteers who help them shop responsibly and within a short time span in the 
later afternoon. The Treasure Chest remains open until all families have been served. The 
program typically closes around 7 PM.   
 
Families are also able to use the Sunday Friends Bank to save their tickets over time.  The Bank 
allows families to earn interest on their saved tickets, thus enabling individuals and families to 
plan for more expensive future purchases (e.g., bicycles). Through {ǳƴŘŀȅ CǊƛŜƴŘǎΩ ōŀƴƪƛƴƎ 
system, participants are socialized to banking, learning how to balance accounts, save, and 
withdraw tickets. This system gives the low-income families who participate in Sunday Friends 
banking experiences that they may not have had prior to program participation. The bank pays 
interest on tickets saved, and persons may use, give away, store, or exchange tickets at will.  
Workshops are offered during the Sunday Friends program to teach individuals about the 
processes of personal finance management such as opening checking accounts and managing 
them so as to avoid over drafting funds. This model promotes financial literacy, budgeting and 
planning, both individually and oftentimes also as a family unit.  
 

Academic Activities  and Community Services  at Sunday Friends 
In its effort to end the cycle of poverty among families in the region, Sunday Friends uses a 
model of pro-social and life-skills oriented education offerings and no-cost services from 
community-based health, legal, financial, and other professional organizations as an 
intervention for the parents and their children. Education, seen as a pathway out of poverty, is 
consistently emphasized at the program. Primary activity goals are to teach English language 
skills, financial literacy, health and nutrition, computer skills, college-preparedness, reading and 
writing development, parent effectiveness, violence prevention, and caring for community, 
family and self. These are taught in classes (such as ESLτEnglish as a Second Languageτ
classes) and through program rules and types of program activities. Routinely, adults take 
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English classes, usually directed by a volunteer from the community who teaches speaking, 
ǊŜŀŘƛƴƎΣ ŀƴŘ ǿǊƛǘƛƴƎΦ /ƘƛƭŘǊŜƴ ŀƴŘ ȅƻǳǘƘΩǎ ŜŘǳŎŀǘƛƻƴŀƭ activities include letter writing, 
educational games and STEM projects, food preparation, and crafts for the community.  
Community collaborations include K-12 and post-secondary educational partners, health 
organizations, financial organizations, legal firms, and foundations, clubs and non-profits who 
donate food, bicycles, school supplies, etc. A complete description of the educational programs 
and community collaborations is available on the Sunday Friends website. Participation in 
education classes and other program activities is rewarded with tickets, thus allowing one to 
make purchase at the Treasure Chest or deposits into the Sunday Friends Bank.  

PROGRAM OUTCOMES 

/54#/-% Πρ 0ÁÒÅÎÔȭÓ "ÅÈÁÖÉÏÒ &ÏÓÔÅÒÓ ÔÈÅÉÒ #ÈÉÌÄÒÅÎȭÓ (ÅÁÌÔÈÙ 

Development  
Indicators: 

1.1 SENSE OF CONFIDENCE ABOUT USING POSITIVE PARENTING METHODS  
1.2 3%.3% /& /.%ȭ3 #522%.4 342%33 ,%6%, ɉ,%6%, /& /04)-)3- !.$ (/0%Ɋ   
1.3 SENSE OF SATISFACTION IN TALKING WITH MY CHILDREN ABOUT THINGS THAT 

MATTER 
1.4 HOME ACTIVITIES / CONSTRUCTIVE USE OF HOME TIME TOGETHER 
1.5 POSITIVE BEHAVIORS CHILDREN SEE THEIR PARENTS DOING (ROLE MODELING) 
1.6 CURRENT ORIENTATION OF SHORT-TERM SURVIVAL VS. LONG-TERM ORIENTATION 

FOCUSED ON PARENTING ROLE 
1.7 #(),$2%.ȭ3 0/3)4)6% 7%,,-BEING AND OPTIMISM 
 

OUTCOME #2 Children Demonstrate Pro -Social and Pro-Education 

Attitudes and Behavior  
Indicators: 

ςȢρ #(),$2%.ȭ3 0/3)4)6% 3/#)!, "%(!6)/23 
ςȢς 15!,)49 /& #(),$2%.ȭ3 $%#)3)/.3 
ςȢσ #(),$2%.ȭ3 ,%!2.).' Ǫ 4!3+ /2)%.4!4)/. 
ςȢτ 0!2%.43ȭ %.'!'%-%.4 ). #(),$ȭ3 !#!$%-)#3ȟ ,%!2NING & TASK ORIENTATION 
 

https://www.sundayfriends.org/index.html
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OUTCOME #3 Family Members Understand and Practice Sound Financial 

Management Behaviors  
Indicators: 

3.1 PROMOTION OF OVERALL FAMILY STABILITY 
3.2 PROMOTION OF FINANCIAL MANGAGEMENT 

RESEARCH METHODOLOGY USED IN 2015 
The Youth and Parent Surveys were administered in person at all three Sunday Friends 
locations.  70% (51 Youth and 89 Adults) completed the survey at the Lowell School location.  
19% (17 Youth and 20 Adults) completed the survey at Anne Darling Elementary School and 
11% (11 Youth and 11 Adults) completed the survey at Kennedy Elementary.  

7ÈÁÔȭÓ .Å× ÉÎ ÔÈÉÓ 2ÅÐÏÒÔȩ 
tǊŜǾƛƻǳǎ {ǳƴŘŀȅ CǊƛŜƴŘǎ ŜǾŀƭǳŀǘƛƻƴǎ ƘŀǾŜ ōŜŜƴ ŎƻƴŘǳŎǘŜŘ ŀǘ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ŦƭŀƎǎƘƛǇ 
location at Lowell Elementary.  In 2015, the evaluation was expanded to include all three of the 
tǊƻƎǊŀƳΩǎ ǎƛǘŜǎΣ ƛƴŎƭǳŘƛƴƎ !ƴƴŜ 5ŀǊƭƛƴƎ 9ƭŜƳŜƴǘŀǊȅ ŀƴŘ YŜƴƴŜŘȅ 9ƭŜƳŜƴǘŀǊȅΣ ŀ ǎƛǘŜ ǘƘŀǘ ǿŀǎ 
opened since the 2013 evaluation.  
 
Also, compared with previous evaluations of Sunday Friends (since 2009), this 2015 evaluation 
covers a broader set of themes and augments the evaluation domains used in the past. For 
example, items were added to expand the measurement of healthy eating, exercise and sleep 
behavior. Also increased were the number of items focusing on effective coping, stress-
management, and positive discipline practices and role modeling on the part of the 
parents/guardians.  A significant focus in the 2015 evaluation was on the three Program 
Outcomes articulated by the Sunday Friends organization.  
 
Another difference between the 2015 evaluation and previous ones is the expanded 
recruitment of volunteers. While past reports focused on program effectiveness, feedback 
solicited from individuals who have assumed site-based and program leadership roles, the 2015 
volunteer survey was sent to all registered volunteers regardless of their leadership experience.  
Questions were added to the volunteer survey to identify leadership experience among the 
respondents, and the focus of the survey was shifted to include the perceived benefits to the 
volunteers themselves as a result of engaging with the Sunday Friends community.  

Subjects 
Families (children, youth, parents and guardians) and volunteers at Sunday Friends participated 
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in this research. Families completed the 2015 evaluation surveys over six consecutive Sundays 
(in March and April, 2015) during regular program hours. Surveys were administered at all three 
of the Sunday Friends program sites. The families were recruited in person by the program staff 
onsite during morning registration. The questionnaires were written in English and Spanish 
(with the choice of which to use made by respondents); trained researchers interviewed 
participants; most adult interviews were conducted in Spanish by bilingual interviewers. Most 
youth surveys were conducted typically in English by these same trained researchers. To be 
eligible for the survey, the individual must have attended at least two programs. Only children 
and youth over the age of 7 years were eligible to complete the Youth Survey. Demographics 
for the Youth and Adult respondents are provided in the Appendix A.  
 
The Sunday Friends volunteers had two mechanisms for participating in this survey evaluation. 
All volunteers onsite during one of the six data collection dates were invited to complete a 
paper version of the Volunteer Survey before the end of their shift. Program staff at the 
volunteer check-in table recruited volunteers. Alternatively, Sunday Friends volunteers from 
ǘƘŜ tǊƻƎǊŀƳΩǎ ǊŜƎƛǎǘǊȅ ǿŜǊŜ sent an email invitation to participate. All emailed volunteer 
questionnaires were administered online via the platform surveymonkey.com. Demographics 
for the volunteers who responded to the survey are presented in the Appendix A. 

Questionnaires  
All three surveys used in the 2015 evaluation are provided in the Appendix B of this report. 
 
Youth who were over the age of 7, and who had attended at least two programs, completed 
the survey with the permission of a parent or guardian. Youth answered questions about: 1) 
their feelings while attending Sunday Friends; 2) their feelings and behaviors at Sunday Friends 
in comparison to other times during the week; 3) their feelings and behaviors when they are 
not at Sunday Friends; 4) and their general attitudes toward the Sunday Friends community, 
towards school, their planning and hopefulness about the future, health, nutrition and exercise, 
towards money, spending and other decision making, and towards their family. The Youth 
Survey ended with basic demographic questions. Most survey items were responded to on a 
scale of 1-р ǿƛǘƘ м ōŜƛƴƎ άbƻǘ ŀǘ !ƭƭέ ŎƘŀǊŀŎǘŜǊƛǎǘƛŎ ŀƴŘ р ōŜƛƴƎ ά±ŜǊȅέ ŎƘŀǊŀŎǘŜǊƛǎǘƛŎ ƻŦ ǘƘŜ 
ŎƘƛƭŘΩǎ ŦŜŜƭƛƴƎǎ ƻǊ ǎŜƭŦ-perceptions.  
 
Adults, including parents and guardians and other adult family members who attend Sunday 
Friends regularly, answered questions about Sunday Friends and themselves, as well as their 
perceptions about how the program has influenced their children. Adults answered questions 
ŀōƻǳǘΥ мύ ǘƘŜƛǊ ŦŜŜƭƛƴƎǎ ŀōƻǳǘ ǘƘŜ {ǳƴŘŀȅ CǊƛŜƴŘǎ ǇǊƻƎǊŀƳΤ нύ ǘƘŜƛǊ ƻǿƴ ŀƴŘ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ 
health habits; 3) English-language use and development; 4) how Sunday Friends is impacting 
ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ŦŜŜƭƛƴƎǎΣ ŀǘǘƛǘǳŘŜǎ ŀƴŘ ōŜƘŀǾƛƻǊǎΤ рύ ŀƴŘ ǿƘŜǘƘŜǊ ǘƘŜ {ǳƴŘŀȅ CǊƛŜƴŘǎ ǇǊƻƎǊŀƳ 
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has contributed to a positive change in their personal lives and in their interactions with their 
ŎƘƛƭŘǊŜƴ ŀƴŘ ŎƘƛƭŘǊŜƴΩǎ ǎŎƘƻƻƭΦ ¢ƘŜ tŀǊŜƴǘ {ǳǊǾŜȅ ŜƴŘŜŘ ǿƛǘƘ ōŀǎƛŎ ŘŜƳƻƎǊŀǇƘƛŎ ǉǳŜǎǘƛƻƴǎΦ 
Most survey items were responded to on a scale of 1-с ǿƛǘƘ м ōŜƛƴƎ ά{ǘǊƻƴƎƭȅ 5ƛǎŀƎǊŜŜέ ŀƴŘ р 
ōŜƛƴƎ ά{ǘǊƻƴƎƭȅ !ƎǊŜŜέΦ  ! ǎƛȄǘƘ ƻǇǘƛƻƴ ƻŦ bƻǘ !ǇǇlicable was available in most sections of the 
survey.  Results presented in this report include only those data from respondents who 
indicated that the question was applicable to them (gave answers using the 1-5 optional 
response categories).   
 
Volunteers answered questions about their involvement in the Sunday Friends program and the 
impact it has or has had on them personally.  Volunteers answered questions about: 1) the 
length of time and location(s) of their participation; 2) the reasons for their participation in 
Sunday Friends; 3) their experience as a volunteer for Sunday Friends in terms of leadership 
development, personal fulfillment, and their ability to make a difference in the lives of children 
and families. The Parent Survey ended with basic demographic questions. Most survey items 
were responded to on a scale of 1-р ǿƛǘƘ м ōŜƛƴƎ ά{ǘǊƻƴƎƭȅ 5ƛǎŀƎǊŜŜέ ŀƴŘ р ōŜƛƴƎ ά{ǘǊƻƴƎƭȅ 
!ƎǊŜŜέΦ   

Data Collection  
Having received approval from Santa Clara UniversityΩǎ Lƴǎǘƛǘǳǘƛƻƴŀƭ wŜǾƛŜǿ .ƻŀǊŘΣ ǘƘŜ SCU 
research team followed standard consent procedures; respondents were informed that 
participation was voluntary and that they could withdraw from the study at any time without 
consequences. Even though the survey questions did not center on sensitive topics, the 
participants were informed that they could skip any question or questions that created 
discomfort or misunderstanding. Adults were required to sign a consent form before receiving 
the survey interview.  Parents were required to sign a consent form for their child in order for 
the child to participate. All consent forms were provided in English and in Spanish. 
 
The Youth and Parent Surveys were administered through a face-to-face interview.  
Each interviewer immediately entered responses into the online survey platform using a laptop 
computer. Hard copies of all surveys were available in English and Spanish if the youth or adult 
wanted to follow along with the questions as they were being asked. Volunteers independently 
completed the evaluation survey either in hardcopy available on site, or by email invitation to 
ŀƴ ƻƴƭƛƴŜ ǎǳǊǾŜȅ ǇƭŀǘŦƻǊƳΦ ! άǇŀǎǎƛǾŜέ ŎƻƴǎŜƴǘ ŦƻǊƳ ŦƻǊ ǾƻƭǳƴǘŜŜǊǎ ǿŀǎ ŜƳōŜŘŘŜŘ ƛƴǘƻ ǘƘŜ 
online survey platform and printed as the cover of the hardcopy.  Actual completion and 
submission of the survey was taken as a sign of consent.  
 
Children and youth were paid 400 tickets for filling out their survey, while adults were paid 
1200 tickets for filling out their much longer survey. Recall that the tickets are currency in the 
Sunday Friends economy that participants may exchange for goods at the Sunday Friends store 
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or deposit in the bank. Tickets are the standard way that Sunday Friends compensates families, 
and the compensation rate for this project was like that for other activities. Volunteers who 
completed the survey were entered into a lottery for a prize that was given by the Sunday 
Friends organization.  

RESULTS 
The results of the 2015 evaluation of Sunday Friends families and volunteers will be presented 
in three sections: Youth, Adults (Parents /Guardians), and Volunteers.  

Youth  
Eighty-one youth completed the survey in 2015. Youth data were collected at all three Sunday 
Friends Program locations.  Children who were 7 years or older were eligible to complete the 
survey.  A parent or guardian was asked to grant permission for their child to participate.  A 
total of 18 youth completed the survey at Anne Darling Elementary and 12 completed the 
survey at Kennedy Elementary. The vast majority of youth (51 total) completed the survey at 
Lowell Elementary.  
 
Responses to the survey items were collected via computer using the online survey platform 
but all Youth Surveys were conducted in person.  Trained research assistants asked the 
questions out-ƭƻǳŘ ŀƴŘ ǘƘŜƴ ƛƴǇǳǘ ǘƘŜ ȅƻǳǘƘΩǎ ǊŜǎǇƻƴǎŜǎ ƛƴǘƻ ǘƘŜ ƻƴƭƛƴŜ ǎǳrvey.  Though 
available in both English and Spanish, the vast majority of youth chose to complete the survey 
in English. Demographics of the children and youth data are presented in Appendix A.  
 

Report on Feelings While at Sunday Friends  
The first set of questions on the Youth survey addressed the feelings and attitudes the 
respondents report having while at the Sunday Friends program. 
 
The youth that participate in the Sunday Friends program were asked to report on their 
behavior and feelings when at Sunday Friends. They were asked about their engagement while 
at Sunday Friends and the emotions that they have when participating in the program.  
 
{ǳƴŘŀȅ CǊƛŜƴŘǎ ƛǎ ƘŀǾƛƴƎ ŀ ǎǘǊƻƴƎ ǇƻǎƛǘƛǾŜ ŜŦŦŜŎǘ ƻƴ ŎƘƛƭŘǊŜƴ ŀƴŘ ȅƻǳǘƘΩǎ ŜƳƻǘƛƻƴǎΣ ǘƘŜƛǊ 
attitudes about themselves and others, and their engagement with their family.  An 
overwhelming majority of the children and youth said that when they are at Sunday Friends 
they feel good about helping others and that they feel close to their family. ).  They strongly 
agree that they feel confident that they can earn what they want from the Treasure Chest 
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(store). An impressive ¾ of the youth strongly agreed that participating in Sunday Friends made 
them feel responsible, proud of themselves, happy, respected, appreciated, and safe. An 
outstanding majority of children say they feel proud when working for something that they 
want, and they shared that they spend more time with their family even when not at Sunday 
Friends. 
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The vast majority of the youth reported that when they are at Sunday Friends they feel 
motivated to learn new things, willing to try new things, and are inclined to want to do their 
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best. Mirroring these findings is the fact that youth were likely to strongly disagree that they 
feel sad, left out, or bored and unnoticed. 
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Experiences at Sunday Friends Compared to Other Times During the 

Week 
The youth that participate in the Sunday Friends program were asked to report on their 

behavior and feelings at Sunday Friends as compared to other times of the week. When 

comparing their experience at Sunday Friends to other days, the majority of the youth reported 

that feel more that life can be good, that they want to do their best, they enjoy learning more, 

pay more attention, and they feel more sure about themselves.  

 

 

 



 

21 | Page 

 

 

Youth were highly likely to report appreciating their family more during their time at the 

Sunday Friends program as compared to other days of the week. They indicated that they help 

others more, they use better manners at Sunday Friends, and participate in activities more than 

other days of the week.  An impressive 62% of youth reported making better decisions at 

Sunday Friends than compared to other days of the week. 
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When Youth are Not at Sunday Friends  
The youth that participate in the Sunday Friends program were asked to report on their 

behavior and feelings when not ŀǘ {ǳƴŘŀȅ CǊƛŜƴŘǎΦ !ǎ ŀ ǊŜǎǳƭǘΣ ǘƘŜȅ ǿŜǊŜ ŀǎƪŜŘ ά²ƘŜƴ ȅƻǳ ŀǊŜ 

bh¢ ŀǘ {¦b5!¸ CwL9b5{Σ Řƻ ȅƻǳΦΦΦέΣ ŀƴŘ ǘƘŜȅ ǿŜǊŜ ŀǎƪŜŘ ǘƻ ǊŀǘŜ ǘƘŜ ŜȄǘŜƴǘ ǘƻ ǿƘƛŎƘ ǘƘŜȅ 

performed the specified element (i.e. practicing English, eating healthy meals, etc.). 

The majority of the youth who participated in the survey reported that they have been 

practicing the skills that they have learned at Sunday Friends. Most of the children answered 

άǾŜǊȅέ ǿƘŜƴ ǘƘŜȅ ǿŜǊŜ ŀǎƪŜŘ ƛŦ ǘƘŜȅ ǿŜǊŜ ǇǊƻǳŘ ǿƘŜƴ ǿƻǊƪƛƴƎ Ŧƻr something that they want, 

worried about their parents, and spent more time with their family.  

Though less strong of a positive reaction, the following elements still demonstrate that a 

majoriǘȅ ƻŦ ǘƘŜ ȅƻǳǘƘ ŀƴǎǿŜǊŜŘ άǾŜǊȅέ ǿƘŜƴ ŀǎƪŜŘ ƛŦ ǘƘŜȅ ǇǊactice English with others, talk with 

their family, eat healthy meals, are comfortable around other cultures, make better decisions 

on a daily basis, exercise more often, and feel that their parents pay attention to them. When 

asked if they feel angry, a majority of the youth ŀƴǎǿŜǊŜŘ ǿƛǘƘ άƴƻǘ ŀǘ ŀƭƭέΦ 
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Youths were asked to complete a set of questions that began with the open-ŜƴŘŜŘ ǇǊƻƳǇǘ άL 

ǘƘƛƴƪΧΦέ ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǘƘǊŜŜ ŎƘŀǊǘǎ ǊŜǇǊŜǎŜƴǘ Ƙƻǿ ǘƘŜ youth responded to questions about 

their perceptions of the Sunday Friends Community, the impact of the SF program on their 

school and future goals, and the overall impact of Sunday Friends on their helping behavior and 

desire to avoid wrong or dangerous activities.  Across the board, youth consistently reported 

that is was very much true that Sunday Friends had a positive impact on multiple areas of their 

lives.  For example, youth overwhelmingly reported that the SF volunteers are very nice to 

them; that they like attending SF; and they want to be like the SF volunteers. Over half of the 

youth reported that they attend SF because a parent or family member makes them do so, but 

this did not detract from their positive reports of the benefits of participating in the SF 

programs.  
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A small number of additional questions were asked of older youth (11 years or older).  These 

questions were reserved for the older respondents because they asked the youths to think 

about the future, and the possible benefits of the SF program on their ability to plan and think 

about this future. Older respondents were also asked more detailed questions about their 

sense of belonging to the SF community. 

Youth were highly likely to report that Sunday Friends has helped them think about planning for 

college, and that they look forward to the future (80). 65% of youth felt that their parents show 

more interest in their schooling and 66% of youth report that they try to belong to activity 

groups such as clubs or sports teams.  
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The youth were most likely to respond that they feel very strongly that it is important that their 
family works together, and that they think learning how to make good spending decisions is 
important. Coupled with this is the fact that youth tended to feel that they were learning to 
manage money as a result of Sunday Friends.  
 

Conclusions 
Sunday Friends is making a powerful impact on ȅƻǳǘƘǎΩ ŀŎŀŘŜƳƛŎ ǇŜǊŎŜǇǘions, social and future 
goals and financial literacy. An outstanding 73% of youth reported that Sunday Friends has 
helped them think about planning for college.  An even higher percentage, 80% say that they 
very much look forward to the future.  

A core outcome for the Sunday Friends program is the teaching of financial management and 
financial planning strategies. All signs point to the success of Sunday Friends in achieving this 
goal.  Sixty-six percent of children and youth reported that they are learning money 
management with 75% saying that they believe that it is important to learn how to make good 
spending decisions. The majority of children and youth report feeling confident that they can 
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earn what they want from the Treasure Chest (store). Coupled with this is the fact that youth 
tended to feel that they were learning to manage money as a result of Sunday Friends.  

{ǳƴŘŀȅ CǊƛŜƴŘǎ ƛǎ ƘŀǾƛƴƎ ŀ ǎǘǊƻƴƎ ǇƻǎƛǘƛǾŜ ŜŦŦŜŎǘ ƻƴ ŎƘƛƭŘǊŜƴ ŀƴŘ ȅƻǳǘƘΩǎ ŜƳƻǘƛƻƴǎΣ ǘƘŜƛǊ 
attitudes about themselves and others, and their engagement with their family.  An 
overwhelming majority of the children and youth said that when they are at Sunday Friends 
they feel good about helping others and that they feel close to their family.  An impressive ¾ of 
the youth strongly agreed that participating in Sunday Friends made them feel responsible, 
proud of themselves, happy, respected, appreciated, and safe. An outstanding majority of 
children say they feel proud when working for something that they want, and they shared that 
they spend more time with their family even when not at Sunday Friends. 

The vast majority of the youth reported that when they are at Sunday Friends they feel 
motivated to learn new things, willing to try new things, and are inclined to want to do their 
best. Mirroring these findings is the fact that youth were likely to strongly disagree that they 
feel sad, left out, or bored and unnoticed. 

The youth that participate in the Sunday Friends program were asked to report on their 
behavior and feelings at Sunday Friends as compared to other times of the week. When 
comparing their experience at Sunday Friends to other days, the widely-held perspective of the 
youth was the feeling that life can be good, that they want to do their best, they enjoy learning 
more, that they actually pay more attention, and they feel more sure about themselves.  

/ƻƴƴŜŎǘƛƻƴΣ ŀ ǎŜƴǎŜ ƻŦ ōŜƭƻƴƎƛƴƎΣ ŀƴŘ ŜƴƎŀƎŜƳŜƴǘ ǿƛǘƘ ƻƴŜΩǎ ŦŀƳƛƭȅ ƛǎ ŀ ǎƛƎƴƛŦƛŎŀƴǘ ǇǊŜŘƛŎǘƻǊ ƻŦ 
resilience and success among children and youth. Youth participating in Sunday Friends feel far 
more appreciative of their family particularly during their time at the Sunday Friends program 
as compared to other days of the week. They indicated that they help others more, they use 
better manners at Sunday Friends, and participate in activities more than other days of the 
week.  An impressive percentage of youth reported making better decisions at Sunday Friends 
than compared to other days of the week. Clearly the Sunday Friends program brings families 
together; a tremendous proportion, 84% of youth report that it is very important their family 
works together.  

A key to deep learning and behavioral change is the enduring practice and transfer of new skills. 
The youth that participate in the Sunday Friends program were asked to report on their 
behavior and feelings when not at Sunday Friends. The popular perspective of the youth was 
that they have been practicing the skills that they have learned at Sunday Friends. Across the 
board, youth consistently reported that Sunday Friends volunteers had a positive impact on 
multiple areas of their lives.  For example, youth overwhelmingly reported that the Sunday 
Friends volunteers are very nice to them; that they like attending Sunday Friends; and they 
want to be like the Sunday Friends volunteers.  
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The impact of Sunday Friends on the lives of children and youth is particularly noticeable in 
terms of the academic perceptions and aspirations espoused by the young participants.  A full 
90% declared that it is important to do better in school, and an equal number assert that it is 
important to have goals for the future.  Over three quarters of the youth feel that the things 
they are learning at Sunday Friends are helping with their school success.  

A small number of additional questions were asked of older youth (11 years or older).  These 
questions were reserved for the older respondents because they asked the youths to think 
about the future, and the possible benefits of the SF program on their ability to plan and think 
about this future. Older respondents were also asked more detailed questions about their 
sense of belonging to the SF community. Older youth were highly likely to report that Sunday 
Friends has helped them think about planning for college, and that they look forward to the 
future.  

Adults   
One hundred and twenty (120) adults completed the survey in 2015. Adult data were collected 
at all three Sunday Friends Program locations.  Adults who had attended at least two Sunday 
program dates were eligible to complete the survey.  Eligible parents were provided with a 
consent form in both Spanish and English by a Sunday Friends Volunteer.  Signed consent forms 
were collected at the Registration table during morning checked in.   A total of 20 adults 
completed the survey at Anne Darling Elementary and 11 completed the survey at Kennedy 
Elementary. The vast majority of adults  (89 total) completed the survey at Lowell Elementary.  
 
Responses to the survey items were collected via computer using the online survey platform 
but all adult surveys were conducted in person.  Trained research assistants asked the 
questions out-loud and then input the adultΩǎ ǊŜǎǇƻƴǎŜǎ ƛƴǘƻ ǘƘŜ ƻƴƭƛƴŜ ǎǳǊǾŜȅΦ  ¢ƘƻǳƎƘ 
available in both English and Spanish, the vast majority of adults chose to complete the survey 
in Spanish. Demographics of the adult data are presented in Appendix A.  
 

Language Skill and Use 
Adults were asked to indicate the language that they used most.  94% of the respondents 
indicated that they used Spanish as their dominant language. 6% reported that they used 
English.  Though other language options were provided, no adult surveyed chose a language 
other than Spanish or English.  The majority of adults who responded to the survey reported 
feeling that the activities offered through Sunday Friends to help with learning English were 
very helpful, with conversation being perceived as the most helpful. While there are a number 
of writing and speaking opportunities during the Sunday Friends day, it is noteworthy that 
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parents report strong agreement that the program is particularly good at giving their children 
help with speaking English ŀƴŘ ǿƛǘƘ ǘƘŜ ǇŀǊŜƴǘǎΩ ƻǾŜǊŀƭƭ ŎƻƴŦƛŘŜƴŎŜ ƛƴ their writing abilities. 
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Perceptions of Sunday Friends Environment  
The adults who participated in the Sunday Friends survey were asked questions to determine 
their perceptions of the Sunday Friends environment and the impact Sunday Friends has had on 
them personally and on their family.  
 
There was overwhelming endorsement of how the Sunday Friends program and volunteers 
engage with participants and create a organized environment that is conducive to then well 
being and sense of community among the parents and children who attend each Sunday.  
 
Parents strongly agreed that the Sunday Friends volunteers are friendly and are good role 
models for the children and youth.  Parents resoundingly report that they are treated with 
dignity and respect at Sunday Friends, and 87% reported that they would be sad if they were 
not able to attend Sunday Friends.  One extremely positive finding is that 95% of parents 
either agree or strongly agree that Sunday Friends has helped them to reduce their usual 
level of stress. Ninety-four percent of parents report that they are regularly encouraging 
others in the community to attend Sunday Friends.  
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0ÁÒÅÎÔÓȭ 0ÅÒÃÅÐÔÉÏÎÓ ÏÆ !ÃÁÄÅÍÉÃ "ÅÎÅÆÉÔÓ ÆÏÒ #ÈÉÌÄÒÅÎ 
A primary goal of the Sunday Friends Program is to promote the development of academic skills 
and motivation to succeed educationally. Therefore, The adults who participated in the Sunday 
Friends survey were asƪŜŘ ǉǳŜǎǘƛƻƴǎ ƛƴ ǊŜƎŀǊŘǎ ǘƻ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ŀŎŀŘŜƳƛŎ skill building.  
The majority of adults who responded to the survey reported feeling strongly that Sunday 
CǊƛŜƴŘǎ Ƙŀǎ ǇƻǎƛǘƛǾŜƭȅ ƛƳǇŀŎǘŜŘ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎΩ ƳƻǘƛǾŀǘƛƻƴ ŀƴŘ ǘŀǎƪ ƻǊƛŜƴǘŀǘƛƻƴ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜƛǊ 
ƻǿƴ ŜƴƎŀƎŜƳŜƴǘ ƛƴ ǘƘŜƛǊ ŎƘƛƭŘΩǎ ǎŎƘƻƻƭ ŜȄǇŜǊƛŜƴŎŜΦ Parents reported that their child enjoys 
writing more, they are learning math, science and computer skills, that they do better in school, 
and are reading more for fun.  
 
Parents reported that they are very likely to be more actively involved in helping their child 
succeed in school, that they better understand ways to help promote theƛǊ ŎƘƛƭŘΩǎ ŀŎŀŘŜƳƛŎ 
success and that they are spending more meaningful and educational time with their child.   
 
Parents reported high levels of collaborative and interactive engagement with their children 
that are related to academic skill building. Seventy percent of the adults agreed or strongly 
agreed with the statement that they are reading on a daily basis with their child. A slightly 
higher percentage report writing with their child weekly.  
 


